BO CONG AN CONG HOA XA HQI CHU NGHIA VIET NAM

TONG CONG TY VIEN THONG MOBIFONE Doc 1ap - Tw do - Hanh phuc

Sé: 3293/MOBIFONE-CN-TNKH-DVVT Ha Néi, ngay 26 thing 6 nam 2025

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong mit dat

Quy 2 nam 2025

. Pon vi ddu mdi vé quan 1y chét lwong dich vu vién thong:

Tén don vi: Ban Cong nghé — Téng cong ty Vién thong MobiFone.

- Dia chi: S6 01 ph Pham Vian Bach, phuong Yén Hoa, quan Cau Gidy, Thanh phd

Ha No1, Viét Nam.
bién thoai: 18001090.

Pon vi 1ap ban két qua tw kiém tra, do kiém, danh gia dinh ky chét lweng dich vu
vién thong:

Tén don vi: Tong cong ty Vién thong MobiFone.

- Dia chi: S6 01 ph Pham Vian Bach, phuong Yén Hoa, quan Cau Gidy, Thanh phd

Ha Noi1, Viét Nam.
bién thoai: 18001090.

3. Két qua tw kiém tra

3.1.

Viéc tuan tha “Quy dinh vé quan 1y chit luvong dich vy vién thong”:

3.1.1. Cong bd chét luong dich vu:

Guri hd so cong bd chat lugng dén Co quan quan 1y nha nuée vé chit luong dich vu
vién thong:
B Da gui, ngay gui: 22/4/2021
] Chua gui.
Cong bd “Ban cong bd chét luong dich vu vién thong” trén website:
B D3 cong bd. Ngay cong bd: 07/5/2021, trén website:
https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong
] Chua cong bb.
Niém yét “Ban cong bd chét luong dich vu vién thong” tai cac diém giao dich:
+ Téng so dia ban tinh, thanh phd truc thudc Trung uong duge kiém tra: 63
+ Téng s6 diém giao dich trén cac dia ban duogc kiém tra: 857
WD3 niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 15/6/2021
[ Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban duoc kiém tra d3 dugc niém yét.
+ S4 diém giao dich trén cac dia ban duogc kiém tra chua dugce niém yét.
+ S6 tinh, thanh phd truc thudc Trung wong chua duoc niém yét tai bat ky diém
giao dich nao.
] Chua thuc hién viéc niém yét.
C6 su thay d6i vé tiéu chuan ap dung hodc c6 bat ky su thay d6i nao vé ndi dung cong
b so véi 1an cong bb trude:



https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong

B Khong.
[ C6 sy thay doi:

3.1.2. Bdo céo chét lugng dich vu:

3.2.

Bao cdo dinh ky:
B D3 bao cdo. Ngay bdo cao 17/3/2025
] Chua bao cao.
Bio céo dot xuat theo yéu cau ctia co quan quan 1y nha nude:
BKhong c6 yéu cau bao cao dot xuat.
[ C6 yéu cau bao cao dot xuat, thoi han yéu ciu bao céo: trude ngay: .../.../20...,
1 Pa bao cdo.
] Chua bao cdo.

B4o c4o khi ¢6 su ¢d 1am cho viéc sit dung dich vu trén dia ban mdt hay nhiéu tinh,
thanh phé hodc trén hudng lién tinh, lién mang, quéc té khong thuc hién dugc trong
khoang thoi gian tur hai (02) gio trd 1én:
W Khong c6 su ¢d nhu trén.
Co ... su cd:

+ Tai ... ngdy .../.../20..., sy c¢b vé ..., mirc d anh hudng ...

1 Pa bao cdo. Ngay bao céo: .../.../20...

] Chua béo céo.

"] Chua béo céo.

Do kiém, danh gia thuc té chat lugng dich vu:
S tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu: 63
S6 dia ban tinh, thanh phd tryc thudc Trung uong duoc do kiém, danh gia: 03 tinh,
gdm cac tinh, thanh phd truc thudc Trung wong c6 tén sau day: Pign Bién, Gia Lai,
Long An.
S6 dia ban tinh, thanh phé truc thudc Trung wong c6 muc chét luong dich vu phu hop
murc chit lugng da cong bd: 03 tinh, gdm céc tinh, thanh phd tryc thudc Trung wong
co tén sau day: Dién Bién, Gia Lai, Long An.
S6 dia ban tinh, thanh phé truc thuoc Trung wong c6 muc chét luong dich vu khong
phu hop mire chit luong di cong bd: 0 tinh, thanh phd truc thudc Trung wong.

4. S6 ban chi tiéu chét lwong tai dia ban tinh, thanh phé truc thudc Trung wong kém
theo Két qua tw kiém tra dinh ky chét lwong dich vu vién théng: 06 ban./.

Noi nhén: KT.TONG GIAM POC

-Nhu trén;

-HDTV (dé b/c);

-Anh Cuong — TGP (dé b/c);

-Anh Bao — PTGD;

-Céc Ban TT, QLCL (dé p/h);

-Ban KS;

-Céc Trung tim MLMB, MLMT, MLMN, CNC, NOC;
-Lwu: VT, CN, TNKH, DVVT.




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 2 nam 2025

Tai dia ban tinh, thanh phd: Di¢n Bién.
(Kem theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky chat lwong dich vu vién théng sé6 3293/MOBIFONE-CN-TNKH-DVV1I
Ngay 26 rhang 6 nam 2025 ciia Téng cong ty Vién théng MobiFone)

S6 lwgng mau toi thiéu

Murc theo e A 26 oA J x . Mikc chét :
TT Chi tiéu chat lwgng dich vu QCVN Mire one phat d 0 kle.m theo quy | S0 l.lgqng mau‘do Phlrfrng.phap lwgng thuce Tu é.l‘fmh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat duoc gia
’ 81:2019/BTTTT : :
A | Chi tiéu chit lwong ky thuit
1 Do sin sang clia mang vo tuyén >95% >95% 100.000 mau 215.145 mau Do, thong ké 97,39% Phu hop
» | T 1é truy nhap khong thanh <5% <5% 1.500 miu 3.018 miu Do, théng ké 0,00% Phu hop
cong dich vu
Thoi gian tré truy nhap dich vu in n x x £ A \
3 trung binh <10 giay <5 giay 1.500 mau 3.018 mau Po, thong ké 1,42s Phu hop
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 mau 3.018 mau Do, thong ké 0,00% Phu hop
-Téc @6 tai dir liéu trung binh:
+ Téc do tai xudng trung binh Py > Vy > |Mbps 1.508 mau Do, théngké | 12,56 Mbps | Phu hop
5 | + Tbc d6 tai 1én trung binh P, >V, > 256Kbps 1.510 méu Do, thong ké 2,71 Kbps | Phu hop
— - 1.500 mau
-Ty 1€ (%) s6 mau co toc do tai
xuong 16n hon hodc bang toc do 5 )
tai dir liéu huéng xudng tdi thiéu >95% >95% 1.508 mau bPo, thong ké 100% Phu hop

(Vdmin=256 Kbps) trong tung
vung.
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S6 lwong mau toi thiéu

Mikc theo e A o o ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | - phai do kiém theo quy | S0 lugng mau do | Phwongphap |\ o0 gy | Tir danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh té dat duoc gia
’ 81:2019/BTTTT . .
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro . . .
gitip khach hang bang nhan cong 24 gg Oatrong trozr? gri Oa Kiém tra thuc té 24 %11 o‘trong Phu hop
qua dién thoai. gay g ngay g2y
6 | - Ty 1é cudc goi téi dich vu tro . o
gitp khach hang chiém mach 250 cuge 283 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 94,69% Phu hop

tra 101 cia dién thoai vién trong
vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Ngay 26 ﬂmng 6 nam 2025 ciia Téng cong ty Vién théng MobiFone)

Quy: 2 nam 2025

Tai dia ban tinh, thanh pho: Pién Bién.
(Kem theo ban Ker qua tu kxem tra, do k:em danh gid dinh ky chat lwo’ng dich vu vién théng s6 3293/MOBIFONE CN-TNKH-DVVT

S6 lwgng mau toi thiéu

Murc theo A " . R £ X , Miic chét .
TT Chi tiéu chat lwgng dich vu QCVN Mire one pha d 0 kle.m theo quy | S0 l.lgqng mauAdO Phlrf)'ng.phap lwgng thuce Ty é.h,mh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t& dat dwoe gia
: 81:2019/BTTTT S
A | Chi tiéu chét lwrong ky thuét
1 | D6 sin sang cua mang vo tuyén >95% >05% 100.000 mau 207.904 mau Do, thong ké 98,91% | Phu hop
p | Ty 1¢ truy nhap khong thanh <5% <5% 1.500 mu 3.478 miu Do, théng ké 0,00% | Phithop
cong dich vu
Thoi gian tré truy nhap dich vu <5 oA <5 oA x x £ A \
3 rung binh <5 gidy <5 giay 1.500 mau 3.478 mau DPo, thong ké 0,79 Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 3.478 miu Do, thong ké 0,00% Phu hop
-Téc @6 tai dir liu trung binh:
+ Téc do tai xudng trung binh Py > Vy > 15Mbps 1.748 mau Do, théng ké | 66,66 Mbps | Phu hop
5 | + Tbc d6 tai 1én trung binh P, >V, > 10Mbps 1.730 méu Do, thong ké | 29,03 Mbps | Phu hop
— . , 1.500 mau
-Ty 1€ (%) s6 mau co toc df tai
xuong 16n hon hoac bang toc do )
tai dir liéu huéng xudng tdi thiéu >95% >95% 1.748 mau Do, thong ké 100% Phu hop

(Vdmin=5 Mbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Mikc theo e A o <R ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | - phai do kiém theo quy | S0 lugng mau do | Phwongphap |\ o0 gy | Tir danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh té dat duoc gia
) 81:2019/BTTTT . .
B | Chi tiéu chit lwong phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro . . .
gitip khach hang bang nhan cong 24 gg Oatrong trozr? gri Oa Kiém tra thuc té 24 %11 o‘trong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu tro . o
giap khach hang chiém mach 250 cude 283 cude
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 94,96% Phu hop
tra 101 cia dién thoai vién trong
vong 60 gidy
NG GIAM POC
NG GIAM bOC




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

(Kém theo ban Két q qua tu kiém tra, do kiém, ddnh gia dinh ky chat luwong dich vu vién théng s6 3 293/MOBIFONE-CN-TNKH-DVVT

Quy: 2 nam 2025

Tai dia ban tinh, thanh phé: Gia Lai.

Ngay 26 rhang 6 nam 2025 ciia Téng cong ty Vién théng MobiFone)

S6 lwgng mau toi thiéu

Murc theo e A 26 5 J x . Mikc chét :
TT Chi tiéu chat lwgng dich vu QCVN Mire one phat d 0 kle.m theo quy | S0 l.lgqng mau‘do Phlrfrng.phap lwgng thuce Tu é.l‘fmh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat duoc gia
’ 81:2019/BTTTT : :
A | Chi tiéu chit lrong ky thuét
1 Do sin sang clia mang vo tuyén >95% >95% 100.000 mau 133.544 mau Do, thong ké 99,54% Phu hop
» | T 1é truy nhap khong thanh <5% <5% 1.500 mau 4352 miu Po, théng ké 0,00% | Phi hop
cong dich vu
Thoi gian tré truy nhap dich vu in n x x £ A \
3 trung binh <5 gidy <5 giay 1.500 mau 4.352 mau Po, thong ké 0,87s Phu hop
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 mau 4.352 mau Do, thong ké 0,09% Phu hop
-Téc @6 tai dir liéu trung binh:
+ Téc do tai xudng trung binh Py > Vy > |Mbps 2.169 mau Do, thong ké 7,74 Mbps | Phu hop
5 | + Tbc do tai 1én trung binh P, >V, > 256Kbps 2.183 mau Do, thong ké 1,95 Mbps | Phui hop
= - 1.500 mau
-Ty 1& (%) s6 mau c6 toc do tai
xuong lén hon hodc bang toc do 5 )
tai dir liéu huéng xudng toi thiéu >95% >95% 2.169 mau DPo, thong ké 99,22% Phu hgp

(Vdmin=256 Kbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Murc theo e A o <R ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | phai do kiém theo quy | S0 lugng mau do | Phwongphap |\ o0 ¢ | Tir danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh té dat duoc gia
’ 81:2019/BTTTT . .
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu tro . . .
gitip khach hang bang nhan cong 24 gg Oatrong trozr? gri Oa Kiém tra thuc té 24 %11 o‘trong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu tro . A
giap khach hang chiém mach 250 cuge 316 cude
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop
tra 101 cia dién thoai vién trong
vong 60 gidy
KT. TONG GIAM POC

ONG GIAM bOC




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A

VA CAC PHIEN BAN TIEP THEO
Quy: 2 nam 2025

Tai dia ban tinh, thanh phé: Gia Lai.

(Kém theo ban Két qua tu kxem tra, d’o kiém, c?'anh gid dinh ky chat lwo'ng dich vu vién thong s6 3293/MOBIFONE CN-TNKH-DVVT
Ngay 26 ﬂmng 6 nam 2025 ciia Téng cong ty Vién théng MobiFone)

S6 lwgng mau toi thiéu

Murc theo A " . X £ X , Miic chét .
TT Chi tiéu chat lwgng dich vu QCVN Mire one pha d 0 kle.m theo quy | S0 l.lgqng mauAdO Phlrf)'ng.phap lwgng thuce Ty é.h,mh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t& dat dwoe gia
: 81:2019/BTTTT S
A | Chi tiéu chét lwrong ky thuét
1 | D6 sin sang cua mang vo tuyén >95% >05% 100.000 mau 100.904 mau Do, thong ké 97,69% | Phu hop
o | T 1¢ truy nhip khong thanh <5% <5% 1.500 mau 3.950 mu Po, théng ké 0,00% | Phi hop
cong dich vu
Thoi gian tré truy nhap dich vu P A x x £ n \
3 trung binh <10 gidy <5 giay 1.500 mau 3.950 mau Do, thong ké 0,70s Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 3.950 miu Do, thong ké 0,00% Phu hop
-Téc @6 tai dir liéu trung binh:
+ Téc do tai xudng trung binh Py > Vy > 15Mbps 2.047 mau Do, théng ké | 49,77 Mbps | Phu hop
5 | + Thc d6 tai 1én trung binh P, >V, > 10Mbps 1.903 méu Do, thong ké | 26,99 Mbps | Phu hop
-Ty 18 (%) s6 mAu ¢6 toc d9 tai 1.500 mau
xuong 16n hon hodc bang toc do 5 )
tai dir liéu hudéng xudng toi thieu >95% >95% 2.047 mau bPo, thong ké 99,71% Phu hop

(Vdmin=5 Mbps) trong tirng
vung.




S6 lwong mau toi thiéu

Mikc theo e A o o2 ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | phai do kiém theo quy | S0 lugng mau do | Phwongphap |\ o0 ¢ | Tir danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh té dat duoc gia
) 81:2019/BTTTT . .
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu tro . . .
gitip khach hang bang nhan cong 24 gg Oatrong trozr? gri Oa Kiém tra thuc té 24 %11 o‘trong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu tro . A
gitp khach hang chiém mach 250 cuge 316 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop

tra 101 cia dién thoai vién trong
vong 60 gidy

T. TONG GIAM POC
RHFQNG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Ngay 26 thang 6 nam 2025 cua Téng cong ty Vien théng MobiFone)

Quy: 2 nam 2025

7 7 7 Tai dia ban tinh, thanh phé: Long An. 7
(Kém theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky cha“;( lvong dich vu vién thong s6 3293/MOBIFONE-CN-TNKH-DVVT

S6 lwgng mau toi thiéu

Murc theo A "e . X £ x . Miic chét .
TT Chi tiéu chat lwgng dich vu QCVN Mire one phat d 0 kle.m theo quy | S0 l.lgqng mau‘do Phlrfrng.phap lwgng thuce Tu C.I‘fmh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat duoc gia
: 81:2019/BTTTT S

A | Chi tiéu chit lrong ky thuét
1 | Do sin sang cua mang vo tuyén >95% >95% 100.000 mau 307.100 miu Do, thong ké 99,99% | Phu hop
» | Ty 1¢ truy nhip khong thanh <5% <5% 1.500 miu 9.411 miu Do, théng ké 0,00% | Phi hop

cong dich vu

Thoi gian tré truy nhap dich vu in n x x £ A \
3 trung binh <10 giay <5 giay 1.500 mau 9.411 mau Po, thong ké 1,99s Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 9.411 miu Do, thong ké 0,03% Phu hop

-Téc @6 tai dir liéu trung binh:

+ Téc do tai xudng trung binh Py > Vy > |Mbps 4.800 mau Do, thong ké 7,86 Mbps | Phu hop
5 | + Tbc d6 tai 1én trung binh P, >V, > 256Kbps 4.611 mau Do, thong ké 1,73 Mbps | Phui hop

— . , 1.500 mau

-Ty 1& (%) s6 mau c6 toc do tai

xuong 16n hon hodc bang toc do 5 )

tai dir liéu hudng xudng toi thieu >95% >95% 4.800 mau bPo, thong ké 99,92% Phu hop

(Vdmin=256 Kbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Murc theo e A o <R ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | phai do kiém theo quy | S0 lugng mau do | Phwongphap |\ o0 ¢ | Tir danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh té dat duoc gia
) 81:2019/BTTTT . .
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro . . .
gitip khach hang bang nhan cong 24 gg Oatrong trozr? gri Oa Kiém tra thuc té 24 %11 o‘trong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu tro . o
giap khach hang chiém mach 250 cude 485 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop

tra 101 cia dién thoai vién trong
vong 60 gidy

KT TONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nam 2025

Tai dia ban tinh, thanh phé: Long An

(Kem theo ban Ker qua tu kxem tra, do kxem danh gid dinh ky chat lwo'ng dich vu vién théng s6 3293/MOBIFONE CN-TNKH-DVVT
Ngay 26 ﬂmng 6 nam 2025 ciia Téng cong ty Vién théng MobiFone)

S6 lwgng mau toi thiéu

Murc theo A " . X £ x , Miic chéat .
TT Chi tiéu chat lwgng dich vu QCVN Mire one pha d 0 kle.m theo quy | S0 l.lgqng mau:io Phlrf)'ng.phap lwong thue té Ty é.h,mh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh dat duve gia
’ 81:2019/BTTTT o
A | Chi tiéu chét lwrong ky thuét
1 | D6 sin sang cua mang vo tuyén >95% >05% 100.000 mau 305.041 méau Do, thong ké 99,97% Phu hop
p | Ty 1¢ truy nhap khong thanh <5% <5% 1.500 mu 9.557 mau Do, théng ké 0,00% Phit hop
cong dich vu
Thoi gian tré truy nhap dich vu <5 oA <5 oA x x £ A \
3 rung binh <5 gidy <5 giay 1.500 mau 9.557 mau DPo, thong ké 0,70s Phu hop
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 mau 9.557 mau Do, thong ké 0,23% Phu hop
-Téc @6 tai dir liu trung binh:
+ Téc do tai xudng trung binh Py > Vy > 15Mbps 4.870 mau Do, théngké | 34,32 Mbps | Phu hop
5 | + Tbc d6 tai 1én trung binh P, >V, > 10Mbps 4.687 mau Do, thong ké | 25,96 Mbps | Phu hop
— . : 1.500 mau
-Ty 1€ (%) s6 mau co toc do tai
xuong 16n hon hodc bang toc do )
tai dir liéu hudng xudng toi thieu >95% >95% 4.870 mau Do, thong ké 97,88% Phu hop

(Vdmin=5Mbps)
vung.

trong  tung
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S6 lwong mau toi thiéu

Murc theo e A o <R ; x - Mirc chit ’
TT | Chi tiéu chét lwgng dich vu QCVN Mire cong | phai do ki¢m theo quy | S0 lugng mau do | Phuong phap |\ ooy e g6 | T danh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh dat dworc gia
’ 81:2019/BTTTT . .
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro . . .2 .
gitip khach hang bang nhan cong 24 grioétrong tro2ri1 gr:O’él élem tra thyc | 24 %llo‘trong Phi hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu tro . o
giap khach hang chiém mach 250 cude 485 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop

tra 101 cia dién thoai vién trong
vong 60 gidy

KT. TONG GIAM POC
%H0) FQNG GIAM POC
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